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CUSTOMER SATISFACTION SURVEY 

THANK YOU! 

 
 

Our sincere thanks to everyone who took the time to 

complete the customer service questionnaire.  Your 

feedback has been incredibly useful to us in assessing the 

service we currently offer and how we can maintain and 

improve the service we offer in future.  Your feedback 

and comments are always welcome. 

Unit W, The Old Brickyard, North End, Ashton Keynes, Swindon, Wilts SN6 6QR 
Telephone: 01285 869869   Fax: 01285 869868   Email: info@photon-imaging.com   www.photon-imaging.com 

P R O C E S S O R  M A I N T E N A N C E  

 

Keeping your X-ray Film Processor in 

pristine condition reflects in the 

quality of the finished radiograph.  

Here is a general cleaning regime 

designed to assist in producing 

consistently well processed films. 

 

WEEKLY  MAINTENANCE  ROUTINE 

 

1. Lift processor lid and remove the rack cover. 

 

2. Remove the racks of rollers and wash under a warm 

running tap with a J Cloth.  Look out for chemical build-

up especially on the springs.  This should be relatively 

easy to remove under the warm water. 

 

3. Replace the roller racks in the correct position (racks are 

usually labelled Dev, Fix and Wash).  Do ensure the cogs 

and end of each rack are placed in the respective boss on 

the drive shaft. 

 

4. Replace rack cover if necessary, ensuring lid is seated 

correctly to ensure contact with ‘auto cut-out’ button. 

 

5. Switch on processor and wait until the wash tank has filled 

and processor is up to temperature . Put through ‘cleaner’ 

films (probably 4 full sized films should be enough). 

 
MONTHLY  MAINTENANCE  ROUTINE 

 
1. Drain down the processor (all tanks) and carry out steps 1 

& 2 as above.   

 

2. Flush each tank through with water.  Try to drain out all 

the loose sediment that may have formed in the bottom of 

each tank. 

 

3. Close the drain taps. 

 

4. Refill the developer and fixer tanks (do fixer tanks first).  

Fill both tanks to the overfill . 

 

5. Replace the roller as in Step 3 of the weekly maintenance. 

 

6. Add developer starter to processor dev tank only (approx 

150ml). 

 

7. Follow step 5 of Weekly Maintenance. 

    

N E W  T O  P R O D U C T  R A N G E  

PORTABLE X-RAY UNIT 

 

We are pleased to offer two new  

portable x-ray machines to our  

product range. 

 

The Minibloc 360 and Minibloc 610 X-ray machines are 

available in 35mA and 60mA versions respectively.  The 

high frequency inverter generators offer excellent quality 

at affordable prices. 

 

Features include: 

Compact & lightweight design 

Digital LED Display 

6 selection preset anatomical memory mode 

Remote control handwitch 

Scale tape for SID measurement & laser pointer 

 

Mobile stand and carry case also available. 

P H O T O N  I M A G I N G  S Y S T E M S  LT D  
Processor Maintenance Issue 

September 2009 

Newsletter Autumn 2009 

 

SINGLE SIDED APRON 

 

Navy blue, single sided lead  

protection apron with velcro 

straps, 0.25mmPb 

 

Limited stocks so order soon! 

 
 

SPECIAL 

OFFER 

£99 


